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	Lincoln, Nebraska 68509
	The Office of Public Counsel is concerned about the Dept of Ag’s lack of zealously enforcing the provisions of the Dog & Cat Inspection Act, and offers several recommendations to enhance the performance of the Dept of Ag’s duties in the operation of t...
	1. Give special attention to the issues related to non-licensed facilities and contemplate ways to get them licensed.
	2. Review, analyze, and fully utilize the administrative processes at the Dept of Ag’s disposal in overseeing and holding accountable operations that are or should be licensed. This should include clearly establishing the appropriate circumstances com...
	3. Develop requirements for subsequent inspections after compliance conferences and stop-movement orders, to verify that the agreed upon changes and requirements have been made and animals are receiving human care and treatment.
	4. Develop an effective strategy in working with local law enforcement and county attorneys in cases of suspected animal abuse, neglect, and abandonment.
	5. Improve integration of the commercial Dog & Cat Inspection Program within the Dept of Ag, or, in the alternative, identify a different agency in state government where the program could be better managed.
	6. Strengthen coordination with federal officials and representatives from comparable programs in neighboring states to establish best practices in commercial dog and cat operator licensing and accountability.
	7. Utilize the passion and expertise of current providers, organizations and individuals by establishing an advisory group to the Dept of Ag for positive changes in the prevention of cruel and inhumane treatment of animals and the better operation of ...
	8. Review the intent of the Commercial Dog & Cat Inspection Program in light of the emerging trends towards more in-home service providers.
	9. Contract with an outside entity to review the operations of the Commercial Dog & Cat Inspection Program, making specific recommendations for needed improvements and publicly report the results of the external review.
	In addition, upon review of this report and the subsequent response of the Dept of Ag, the Office of Public Counsel suggests that the Agriculture Committee of Nebraska Legislature with the Legislative Performance Audit Committee, consider a performanc...
	Trifecta Bullies, previously located outside of Waverly, NE, was an unlicensed rescue and boarding kennel that was also engaged in breeding dogs and selling puppies until the owners were evicted from the premises on or about December 31, 2019. Althoug...
	Timeline & Description of Events
	On January 2, 2019, the Dept of Ag received its first complaint about Trifecta; whereupon, Program Specialist Rick Herchenbach inspected the premises discovering conditions of concern as well as learning that the operators were not licensed.  As this ...
	On February 27, 2019, a second complaint was received by the Dept of Ag, indicating that the owners of Trifecta were falsely claiming to be licensed by the State of Nebraska. The complainant also went directly to the Lancaster County Sheriff alleging ...
	On March 28, 2019, the Dept of Ag received a third complaint about Trifecta Bullies.  Rick Herchenbach attempted to inspect the premises on April 1, 2019, but was denied access to the facility by the owners.  Under its administrative authority, the De...
	Upon his inspection of the facility on that date, Mr. Herchenbach’s inventory identified nine adult dogs and two pups in the garage and two adult dogs in the house.  On April 18, 2019, Rick Herchenbach conducted a follow-up inventory of the dogs at Tr...
	Even though the facility’s owners were operating without a license, violated the Director’s stop-movement order, prevented the inspection of the premises, and treated the inspector in a hostile and threatening manner, the Dept of Ag failed to issue Tr...
	On June 7, 2019, the fourth complaint of 2019 was filed on Trifecta Bullies raising concerns that with the advent of summer and the lack of any oversight of the dogs during the heat of the day, the wellbeing of the animals may well be in jeopardy.  Th...
	On August 20, 2019, the fifth complaint filed on Trifecta Bullies indicated that one of the owners was out-of-town for one month.  The other owner was reported to be periodically checking on the dogs, although they were not living on the premises at t...
	On September 9, 2019, the Dept of Ag received a sixth complaint against Trifecta Bullies.  Two anonymous complainants indicated that the property was in foreclosure, with a sheriff’s sale scheduled to be conducted on the property by the end of Septemb...
	On December 10, 2019, the seventh complaint of 2019 was filed against Trifecta Bullies. The complainant indicated that one of the owners posted on social media that they did not have food for the dogs and was seeking donations of dog food.  This infor...
	On January 2, 2020, Rick Herchenbach reported to the Dept of Ag that on or before December 31, 2019, the owners had been evicted from the Waverly facility.  Mr. Herchenbach contacted the property’s new owner who agreed to meet him at the premises to a...
	Additionally, a neighboring resident provided the Office of Public Counsel with video footage of the condition of the premises following the eviction of the owners of Trifecta Bullies, further verifying by Deputy Ombudsman Eskridge the disgusting cond...
	Subsequent to the owners’ eviction from the Waverly location, City of Lincoln Animal Control officials notified Mr. Herchenbach that the owners and some of their dogs had moved into Room 243 of the Oasis Inn, 5250 Cornhusker Highway, Lincoln.  On Janu...
	Following the eviction of the owners and their dogs from Motel 6, it was uncertain as to the whereabouts of their dogs, and the number of dogs the owners possessed.  Lincoln Animal Control indicated to Mr. Herchenbach that on March 10, 2020, they were...
	On or about April 7, 2020, the owners of Trifecta Bullies appeared at the Capital Humane Society demanding information about their dogs in a confrontation with staff.  While at the shelter one owner behaved in a hostile and aggressive manner, demandin...
	Summary
	The inspection of the Trifecta facility shorty after it was vacated, together with the series of horrors that occurred to these dogs in the subsequent months, provide a compelling rationale for the need to give greater attention to suspected problem o...
	There was considerable evidence that dogs were breeding and the pups were being sold, and clear evidence that the dogs were routinely neglected.  Yet the Dept of Ag indicated that it was satisfied that it performed its duty by issuing the stop-movemen...
	While the Director issued a stop-movement order on April 4, 2019, after the inspection of April, 18, 2019, which found there to be one less dog at the facility, there was no administrative hearing sought by the Director to show cause for violating the...
	Finding
	This case illustrates that the Dept of Ag’s apparent protocol to almost solely rely on the courts to give consequences for violations under the Dog & Cat Inspection Act. This approach is flawed because the Dog & Cat Inspection Act gives the Dept of Ag...
	2.  All Hounds on Deck, Walton, Nebraska
	All Hounds on Deck was a licensed dog rescue kennel located in Walton, NE.  In March 2018 a complaint-initiated inspection of this facility indicated that there were piles of feces, trash, as well as mice and rats in the kennels.  There was evidence t...
	Timeline & Description of Events
	During 2019, the Dept of Ag received additional complaints about the unsanitary and dangerous conditions that existed for dogs housed at All Hounds on Deck.  On April 10, 2019, complaints were received indicating that the kennel was housing heartworm ...
	On May 1, 2019, Rick Herchenbach conducted another inspection of All Hounds on Deck Rescue, finding the facility to be out of compliance as to the number of staff required and the lack of cleanliness of the facility. He reported that the facility need...
	On May 16, 2019, a deputy Lancaster County attorney requested a meeting with Rick Herchenbach about All Hounds on Deck.  Mr. Herchenbach contacted Program Manager Dozler about the request, and Rick Herchenbach was advised by Mr. Dozler that Director W...
	Three months later, on August 27, 2019, the Dept of Ag received a new complaint against All Hounds on Deck indicating that the unlicensed facility was an active rescue operating without a license.  The complaint arose from an incident on July 10, 2019...
	On December 18, 2019, a new complaint was brought to the Lancaster County Sheriff against All Hounds on Deck, indicating that an additional six dogs and five cats were in the custody of the owner.  The Lancaster County Sheriff’s Office inspected the f...
	On January 7, 2020, Rick Herchenbach requested approval from his superiors to follow-up on the complaint against All Hounds on Deck brought to the Dept of Ag on December 19, 2019.  Mr. Herchenbach indicated that the purpose of the inspection would be ...
	Summary
	The Dept of Ag’s handling of complaints against All Hounds on Deck is similar to the complaints against Trifecta Bullies.  While All Hounds on Deck had been licensed, after two inspections in which the owner of All Hounds on Deck was found to be out-o...
	In addition to its administrative oversight, the Dept of Ag is required to report incidents of cruel neglect and mistreatment to county officials for possible criminal prosecution. In the case of All Hounds on Deck, the May 2019 reports from three vet...
	When there is an active case involving neglected or abused dogs being prosecuted by the county, one would expect the administrators of the program to be fully engaged and ready to act without hesitation.  Certainly prompt attention would be expected i...
	Finding
	The Dog & Cat Inspection Act provides two main avenues to address problem operations. Under the Dept of Ag’s administrative processes, the Director can make certain that commercial operators meet the requirements for licensure.  If they fail to do so,...
	3. Heads up Hounds, Louisville, Nebraska
	Timeline & Description of Events
	On August 26, 2019, the Dept of Ag received a complaint that Heads up Hounds out of Louisville, NE, was operating as an unlicensed boarding kennel.  Social media posts indicated that Heads up Hounds received two dogs from the Animal Alliance Rescue-Sh...
	On October 9, 2019, a second complaint was received against Heads up Hounds indicating that the facility is receiving dogs from unlicensed rescues, which was an issue because, as foster homes are unlicensed, they are required to operate under the lice...
	On October 10, 2019, Mr. Herchenbach forwarded Program Manager Dozler a June 2019 email he received from an Omaha resident regarding their family’s experience in purchasing a diabetic alert dog for their son from Heads up Hounds.  The writer indicated...
	On October 29, 2019, an additional complaint was received from the new trainer of Hawkeye.  The complainant also expressed concerns about the care of these dogs including limiting water, puncture wounds on their necks, confinement in small kennels res...
	Summary
	In the case of Heads up Hounds, the Dept of Ag focused disproportionate attention on the operator’s status as a foster home, rather than on the owners’ actual operations.  Though Heads up Hounds was recognized by the Program Director as a foster home,...
	Finding
	Under the Dept of Ag’s administrative processes, it has neglected to fully enforce its duties to oversee Heads up Hounds, a commercial dog operator, which is either an unlicensed kennel or a foster home, operating under the license of another operator...
	4. Hudson Breeders, Malcolm, Nebraska
	Hudson Breeders, out of Malcolm, NE, is a licensed dog kennel.  There have been concerns about the owner’s operations for over eight years. A 2013 complaint against the owner resulted in criminal prosecution by the Lancaster County Attorney, and a ple...
	Timeline & Description of Events
	Prior to the court’s action, the Lancaster County Sheriff brought a complaint against the owner to the Dept of Ag, apparently resulting in the Dept of Ag’s placing their license on probationary status.  Even though Rick Herchenbach was extremely knowl...
	In September 2018 a new complaint was brought against Hudson Breeders indicating that they were again breeding dogs and selling puppies without a license.  Rick Herchenbach attempted to inspect the facility but was denied entrance by the owner.  Mr. H...
	An administrative hearing was scheduled for February 21, 2019, but was subsequently canceled even though it was established that Hudson Breeders had violated the stop-movement order. However, approximately six months later the complaint against Hudson...
	In January 2020 it was again reported that Hudson Breeders was selling pups, though they were still unlicensed at that time.  In a meeting with Commercial Dog & Cat Inspection Program Administrators, Rick Herchenbach was asked if he wanted to follow-u...
	A particularly disturbing incident happened in February of 2020 when the owner of a shelter facility brought a new complaint against Hudson Breeders that resulted in perceptible retribution against the person making the complaint instead of action aga...
	Summary
	Hudson Breeders is a licensed dog kennel/breeder with a decade of well-documented problems; including its criminal prosecution by the Lancaster County Attorney and pleading to animal cruelty and neglect.  However, despite evidence showing that Hudson ...
	Finding
	In addition to the Dept of Ag’s failure to fully employ the powers of administrative procedures and referral for criminal prosecution, the Hudson Breeders complaints indicate that complainants may be harassed while favoritism is showed to certain oper...
	5. Husker’s Hope Rescue, Beaver Crossing, Nebraska
	Husker’s Hope is a rescue located in Beaver Crossing, Nebraska that is focused on the care of dachshunds, dogs known to be highly susceptible to a number of challenging medical conditions.
	Timeline & Description of Events
	In a March 2019 investigation of Husker’s Hope, Rich Herchenbach identified several areas of concern which included the following:
	a. Failure to seek veterinary medical care or to maintain a dog in a healthy condition as evidenced by any injury or illness to a dog which creates a substantial risk of death or which causes broken bones, prolonged impairment or the function of any b...
	b. No veterinary care plan.
	c. No intake or adoption record.
	d. Two dogs with inadequate space.
	e. Soiled blankets with urine stains in pens.
	f. High ammonia levels of 7 ppm.
	g. Evidence of self-mutilation.
	h. Evidence of dogs with emaciated ribs, spinal cord and hipbones showing, extreme loss of muscle mass causing dogs to drag the back half of the body across the floor, other dogs unable to walk.
	i. Because of fecal incontinence and the loss of the ability to control bowel movements, the owner had to express the bowel (poop on demand) on 3 to 4 dogs during the inspection.
	In his March 2019 inspection report,17  Mr. Herchenbach concluded that dogs located at Husker’s Hope Rescue were being neglected and/or cruelly mistreated, and, as a result, he sought approval from the Dept of Ag administration to contact the County S...
	Indeed, the March 2019 case was not the first investigation of Husker’s Hope Rescue.  During an October 2016 inspection, Rick Herchenbach interviewed two of the three veterinarians used by the owner regarding numerous violations he had observed at the...
	Administratively, on November 4, 2019, approximately eight months after Mr. Herchenbach’s March 2019 inspection, the Dept of Ag convened a compliance conference with the owners to address complaints about the conditions and treatment of animals at the...
	Summary
	Husker’s Hope is a rescue specializing in the care of a most unique and lovable type of dog, dachshunds. However, these adorable dogs are also uniquely susceptible to certain serious medical difficulties, demanding an elevated level of attention and c...
	Finding
	The failure of the program manager to review documents on this operator prior to contacting the County Sheriff, in addition to notifying the operator prior to the inspection, suggest the need for developing protocol that outline the best practices in ...
	6. Additional Areas of Concern
	a.  Unlicensed Facility - Rural Lyons, Nebraska
	The Office of Public Counsel was approached directly by complainants who had contacted the Dept of Ag about an unlicensed rescue and/or breeder located in rural Burt County near Lyons, Nebraska.  The complainants indicated that they first notified the...
	In July 2019, a new complaint was received by Rick Herchenbach and assigned to a different Inspector, whose assigned territory includes the area surrounding Lyons.  The complainant reported that in a conversation with the owners of the property, the o...
	The assigned Inspector visited the facility, but finding no one available, did not conduct the inspection.  The Inspector then contacted the County Sheriff and was informed by the Sheriff’s Office that there was no evidence to justify the issuance of ...
	Much like the complainant in the Hudson Breeders’ case, where the program manager was accused of harassing the complainant, so too in this instance the complainant reported that on two occasions they were visited and harassed at their home by Program ...
	On April 7, 2020, the County Sheriff contacted the Nebraska Humane Society seeking the organization’s assistance in conducting a search warrant at the rural Lyons property.  A Nebraska Humane Society Investigator reported finding four horses, three po...
	When notified of the April 7th seizure of animals in rural Lyons, the next morning Rick Herchenbach contacted the Nebraska Humane Society Investigator about her findings, opened a new case on this unlicensed breeding operation, appropriately assigning...
	Finally, in his report of the April 7, 2020, incident, it was alleged that Mr. Herchenbach falsely reported that the complaint filed with the Dept of Ag came from the Nebraska Humane Society Investigator.  It was correct that Rick Herchenbach spoke to...
	Mr. Herchenbach, who had enjoyed a long and positive working relationship with the Nebraska Humane Society, was subsequently disciplined twice for the same incident.  First, for stating that the report was filed by the Nebraska Humane Society’s Invest...
	Summary
	The Dept of Ag has been receiving complaints about this unlicensed rural operator since early 2019.  Though there is evidence indicating that the owners have been operating as a breeder and rescue, the facility has never been inspected.  The assigned ...
	Finding
	Much like the owners of Trifecta Bullies, the owners of this Burt County facility were operating an unlicensed commercial facility.  While there were attempts made to inspect the facility for dogs, no full inspection of the premises has ever been comp...
	While the owners of this facility indicated that they were breeding and selling dogs, they were chalked up as hoarders, therefore no action taken. Whether or not they are hoarders, the issue of animal hoarding—the compulsive need to collect and own an...
	b. Dodge County Humane Society
	Timeline & Description of Events
	In May 2020 several Fremont-area residents contacted the Office of Public Counsel regarding the Dept of Ag’s response to their complaints about the Dodge County Humane Society.  Specific issues included concerns about the treatment of animals and the ...
	Upon review of these and other concerns, the Ombudsman quickly learned that this Fremont, NE facility, established in 1988, has become a controversial operator in the Fremont area, as well as within the larger animal-rights community.  Illustrative of...
	Among the concerns brought to the Office of Public Counsel were questions about the accuracy of the facility’s records.  The complainant indicated that when their two dogs got loose from their yard, both dogs were subsequently located and taken to the...
	When the Dept of Ag failed to respond, the complainant contacted the Ombudsman’s Office, which immediately notified the Dept of Ag of the complaint via email at approximately 1:30 p.m. on Thursday, May 7, 2020.  On that same date, within one hour, the...
	As most of the complaints against the facility related to the adequacy of its records, Mr. Herchenbach’s main task in this inspection was to perform a targeted records’ review based on the complaint received. Upon his request to review the facility’s ...
	Though this information is unconfirmed, several persons in the Fremont-area have contacted the Office of Public Counsel about their joint concerns about both the Dodge County Humane Society and the Dept of Ag’s oversight of the facility. Among the iss...
	Summary
	The Ombudsman’s Office is appreciative of the Dept of Ag’s prompt attention to our inquiry on the Dept of Ag’s handling of the complaints it received against the Dodge County Humane Society.  However, in this instance there was no compelling reason ne...
	Approximately three weeks after Mr. Herchenbach submitted his report and one week after he completed his re-inspection of the Dodge County facility, the Program Manager notified Rick Herchenbach that he was being disciplined by the Dept of Ag for alle...
	Finding
	The mission of the Commercial Dog & Cat Inspection Program is to enforce the provisions of the Dog & Cat Inspection Act.  In that regard the program is responsible for holding operators accountable for following the Act, ensuring that dogs and cats ar...
	c. In-Home Pet Services
	An emerging issue in Nebraska and elsewhere across the nation is the question of licensure and oversight for the rapidly expanding numbers of in-home service providers affiliated with web-based ventures such as Care.com, Fetch, Rover.com, and PetSitte...
	Licensed providers brought this discrepancy to the attention of the Office of Public Counsel, expressing their concerns that the Dept of Ag has shown no interest in figuring out what the proper licensure should be for affiliates of Rover.com and simil...
	In light of today’s expanding on-line economy and increasingly anti-regulatory climate, the continued growth of in-home service providers is to be expected.  Indeed this trend is already evident.  The 2019 Annual Report of the Dog and Cat Operator Ins...
	Synopsis
	On March 30, 2000, when LB 825 came before the Legislature for its final reading, Lincoln Senator Marian Price spoke with great passion about the bill she had introduced.  She stated that the puppy mills operating in Nebraska are “the worst violators ...
	Senator Price’s legislation sought to provide a necessary tool for the State of Nebraska to make certain that the days of horrible puppy mills had come to an end by providing a program for the inspection of licensed commercial facilities.  The origina...
	In the 20 years since the Commercial Dog & Cat Inspection Program was established, the conditions of commercial dog and cat facilities have improved significantly.  Today it is exceedingly rare to hear reports of those horrible puppy mills as were see...
	Indeed, the current troubling problems with unlicensed operators could be traced back to that legislative compromise reached twenty years ago, as well as a recent policy of the Dept of Ag whereby inspectors were not allowed to take applications for li...
	Unfortunately, the Dept of Ag’s ineffectiveness is not limited to the worst cases.  In each of the cases mentioned within this report the Dept of Ag appears to be hesitant in holding commercial operators accountable when complaints are made alleging t...
	Information and Assessment from the Dept of Ag
	During this investigation, the Dept of Ag was contacted concerning specific numbers of administrative hearings and compliance conferences conducted over the last five years.  The Dept of Ag not only provided the information requested, but offered othe...
	Additionally, the Dept of Ag provided a positive assessment of work of the Commercial Dog & Cat Inspection Program over the last five years in five different areas:18
	1) Increased Oversight
	The Dept of Ag stated that since the Dog & Cat Inspection Act was last amended in 2015, the Commercial Dog & Cat Inspection Program has increased inspections which has encouraged greater compliance by operators.  The Office of Public Counsel agrees th...
	2) Operators Ceasing to Operate
	As was mentioned above, there has been a reduction in the numbers of operators, though the Dept of Ag stated that they do not track the reasons why operators close their doors. This report has raised concerns about operators who may no longer be licen...
	3) Administrative Hearing and Compliance Conferences
	The Dept of Ag reported that between 2015 and 2019 the program conducted only four administrative hearings and five compliance conferences in a five year period.  The Dept of Ag explained that the low number of hearings was due to compliance conferenc...
	Taking administrative actions to enforce the Dog & Cat Inspection Act is the statutory duty of the Dept of Ag where warranted, it is also the case that administrative actions, which require proof by a preponderance of the evidence, is a lesser standar...
	Additionally, the Office of Public Counsel supports the use of alternative avenues to obtain operators’ compliance.  However, perpetually noncompliant operators, some of whom are unlicensed, are very concerning.  We also observe that in such cases, a ...
	4) Nebraska Operators on the Humane Society of the United States Horrible Hundred List
	The Dept of Ag highlighted that according to the 2019 Humane Society of the U.S. Horrible Hundred List, Nebraska has three operators currently on the list; whereas, in 2015 there were 14 Nebraska operators on the Horrible Hundred List.
	The operators, the program’s inspectors, and those advocates for the humane treatment of animals who have notified the Dept of Ag about inhumane practices of breeders should be commended. These citizens are important allies for the program and that re...
	5) Cruel Neglect, Cruel Mistreatment or Abandonment
	The Dept of Ag also cites that according to criminal statutes, it is the responsibility of county law enforcement to prosecute cases of cruel neglect, mistreatment, or abandonment of dogs and cats.  The Dept of Ag merely reports them.  While it is the...
	The Office of Public Counsel acknowledges receiving the Dept of Ag’s positive assessment of the program, and, while we agree with the Dept of Ag’s conclusion that the program has indeed made positive strides in improving the conditions for dogs and ca...
	Summary & Recommendations
	Conclusion
	For reasons discussed in this report, the Office of Public Counsel/Ombudsman has concluded that while the Dept of Ag may have failed to fully enforce the provisions of the Dog & Cat Inspection Act, there were no law violations by Director Wellman or o...
	However, upon its investigation of these complaints, the Ombudsman has deep concerns about the Dept of Ag’s apparent unwillingness to zealously enforce the provisions of the Dog & Cat Inspection Act.  On the one hand, there is a reluctance to require ...
	Additionally, under Neb. Rev. Stat. §54-629, the Dog & Cat Inspection Act also directs the Dept of Ag to refer complaints of abuse and neglect by commercial dog and cat operators to county authorities for possible criminal prosecution. (Neb. Rev. Stat...
	The Office of Public Counsel also recognizes that the Dept of Ag’s unwillingness to fully enforce the Dog & Cat Inspection Act is not a recent phenomenon, but it has been alleged throughout most of its 20-year history, going back to when the program w...
	Historically, Nebraska has been one of the leading states in the numbers of commercial dog and cat operations. It is also the case that with 600 operators currently licensed by the State of Nebraska, the great majority of operators are following the l...
	Recommendations
	The Office of Public Counsel offers the following recommendations to enhance the performance of the Dept of Ag’s duties in the operation of the Commercial Dog & Cat Inspection Program.
	1. Give special attention to the issues related to non-licensed facilities and operators by creating an effective strategy for inspection and licensure when such operations are found. This identified need should include giving consideration to request...
	2. Review, analyze, and fully utilize the administrative processes at the Dept of Ag’s disposal in overseeing and holding accountable operations that are or should be licensed. This should include clearly establishing the appropriate circumstances com...
	The Dept of Ag should be commended for exploring less formal procedures to promptly address immediate issues with particular operators, supporting efforts to improve access to government.  However, it is important that the compliance conference proces...
	3. When more informal processes are utilized, like compliance conferences, when dealing with violations under the Dog & Cat Inspection Act and relative rules and regulations, develop requirements for subsequent inspections to verify that the agreed up...
	4. Develop a more effective strategy in working with local law enforcement and county attorneys in cases of suspected animal abuse, neglect, and abandonment.
	This should include the development protocols that outline best practices before and during working with local county officials pursuant to the Dog & Cat Inspection Act. This should include, but not be limited to, the review of documents, notification...
	5. Improve integration of the Commercial Dog & Cat Inspection Program within the Dept of Ag, or in the alternative, identify a different agency in state government where the program could be better located and seek legislative changes.
	6. Strengthen coordination with federal officials and representatives from comparable programs in neighboring states to establish best practices in commercial dog and cat operator licensing and accountability.
	7. Utilize the passion and expertise of current providers, organizations and individuals by establishing an advisory group to the Dept of Ag for positive changes in the prevention of cruel and inhumane treatment of animals and the better operation of ...
	8. Review the intent of the Commercial Dog & Cat Inspection Program in light of the emerging trends towards more in-home service providers, especially through services such as Care.com, Fetch, Rover, and PetSitters.org, and identify changes needed to ...
	9. Contract with an outside entity as soon as possible to review the operations of the Commercial Dog & Cat Inspection Program, making specific recommendations for needed improvements.  Report the results of the external review and the Dept of Ag’s re...
	Nebraska Legislature
	Upon review of this report and the subsequent response of the Dept of Ag, the Agriculture Committee of Nebraska Legislature with the Legislative Performance Audit Committee, should consider a performance audit of the Commercial Dog & Cat Inspection Pr...
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