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took a whole bundle of these, they' re kind of cardboard, heavy
paper, back to our store. I continually got complaints from
people who were getting all these calls, and I said I think I
have the so lution, b ecause this bi l l has bee n in front of
Transpor t a t i o n a n d T e l e comnunica t i o n s Commit t ee , s i m i l a r b i l l s ,
for years, ever since I' ve been here. I have a solution. I
took these home, put a whole pile of these on the counter, but
the p e o p l e t o o k t h e m o u t , s i g ne d t he m , se nt t h em i n , a n d t h ey ' r e
s t i l l comp l a i n i n g . And I hav e a q u e s t i o n o f S e n a t o r B o u r ne , i f
h e'd r e s p o nd , p l e a se .

SENATOR SCHINEK: Senator Bourne, would you respond?

SENATOR BOURNE: Ye s , I wi l l .

S ENATOR BAKER: You mentioned that 99 percent of the se
m arketing comp . ..or telemarketers s ubscribe to the
Market i n g o r b e l o n g t o t h e Di r e c t Ma r k e t i n g As s o c i a t i o n .
did you get the 99 percent figure?

SENATOR BOURNE: From an individual at the Ccasumer Protection
Division of the Office of the Attorney General.

S ENATOR BAKER: Okay, that answers my question and I thank y o u.
That 1 p e r ce n t t h a t ' s n o t on t h i s i s mi g h t y a c t i v e i n my ca s e
because I sent this thing in myself. I listed my fax number,
both o f my t e l e p h one l i n e s i n t o m y h o me, an d I cou l d n ' t see much
di f f e r e n ce . And my cons t i t ue n t s o u t t he re di dn ' t e i t he r , and
they didn't appreciate me m isleading t hem w i t h this fo r m I
h anded o u t . I hones t l y . . . s t a f f got a box o f t he s e t h i n g s a n d
they went out like hot cakes. We didn't charge them anything
f or t he m. Now t hi s i s my t i me , Sen a t o r B o u r ne . No mor e
q uestions. That 1 percent is mighty active because I still ge t
complain t s . We s t i l l have t he f or m s ou t at ou r st or e , i f some
would like to go out there. T here is actually two of t hem.
There is one a state, and one a federal. That 1 percent that
apparent l y d o e s n ' t bel o n g t o D i r e c t M a r k e t i n g i s mi ght y ac t i ve
because each evening when I go ba ck to my apartment, I, of
course, check voice messages, and I' ve been averaging two a day,
Saturdays and Sundays included. And I' ve been keeping track of
t hem. Ny s t af f has be e n f ol l ow i n g u p o n s ome o f t ho s e c a l l s .
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