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regula t i o n s a n d th e fa ct is i t wou l d n o t a pp l y t o t hose ca l l s
originating in Nebraska.

SENATOR BEUTLER: Al l r i g h t , so I mak e th e t e l epho ne c a l l t o ge t
on t he f e de r a l l i s t . And do t h ey t e l l me t ha t I ' m on t he
Nebraska list or how do I know that?

SENATOR SMITH: Yes, there are...they are already equipped, I 'm
told, to notify, you know, if that is, indeed, the case, to say,
okay, this is also the Nebraska list, not just the federal list.
S o they a r e a l r e a d y e q u i p p e d .

SENATOR BEUTLER: Okay , and then do they give me information
about wher e I ca l l t o pl ac e a c omp l a i n t ?

SENATOR SMITH: Yes, I would assume that would take place, yes.

SENATOR BEUTLER: O ka y . And i f I c a l l a nd ma k e t ha t compl a i nt
and i t ' s . . . a n d t h e ca l l ha s o r i g i n a t e d wi t h i n t he s t a t e , wha t do
t hey t e l l me ?

SENATOR SMITH : They would have a complaint process. I c an' t
tel l y o u ex a c t l y wha t t h ey wo u l d te l l yo u sh o u l d y ou f i l e t ha t
complaint. But , I mean, they would take it from there, and if
i t meet s t h e con d i t i o n s o f be i ng a b l e t o cr a c k down on t ha t ,
t hey w i l l do t ha t .

SENATOR BEUTLER: We l l, and therein is my concern. I f they call
in and they complain and they say that...what will they say to
the people, that a certain company called me?

SENATOR SMI TH : Ye s .

SENATOR BEUTLER: Oka y , and if that company t ur ns ou t to be
within Nebraska, then in that case what will the feds do, simply
i gnore t he c ompl a i n t o r wi l l t he y not i f y a u t om a t i c al l y t he
Public Service Commission in Nebraska. I mea n that 's a very
i mportan t l i nk , I t h i nk , f r om t he c o n sumer ' s p o i n t of v i e w. You
don' t wa nt t o h a v e a consumer ca l l i ng th e na t i ona l l i s t a nd not
getting any feedback and not know ing what happ ened t o h is
complaint, or even that...I mean the consumer is not going to
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