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regulations and the fact is it would not apply to those calls
originating in Nebraska.

SENATOR BEUTLER: All right, so I make the telephone call to get
on the federal 1list. And do they tell me that I'm on the
Nebraska list or how do I know that?

SENATOR SMITH: Yes, there are...they are already equipped, I'm
told, to notify, you know, if that is, indeed, the case, to say,
okay, this is also the Nebraska list, not just the federal list.
So they are already equipped.

SENATOR BEUTLER: Okay, and then do they give me information
about where I call to place a complaint?

SENATOR SMITH: Yes, I would assume that would take place, yes.
SENATOR BEUTLER: Okay. And if I call and make that complaint

and it's...and the call has originated within the state, what do
they tell me?

SENATOR SMITH: They would have a complaint process. 1 can't
tell you exactly what they would tell you should you file that
complaint. But, I mean, they would take it from there, and if

it meets the conditions of being able to crack down on that,
they will do that.

SENATOR BEUTLER: Well, and therein is my concern. If they call
in and they complain and they say that...what will they say to
the people, that a certain company called me?

SENATOR SMITH: Yes.

SENATOR BEUTLER: Okay, and if that company turns out to be
within Nebraska, then in that case what will the feds do, simply
ignore the complaint or will they notify automatically the
Public Service Commission in Nebraska. I mean that's a very
important link, I think, from the consumer's point of view. You
don't want to have a consumer calling the national list and not
getting any feedback and not knowing what happened to his
complaint, or even that...I mean the consumer is not going to
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