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SPEAKER BROMM: Senator Bourne.

SENATOR BOURNE: Certainly.

SENATOR BEUTLER: If th ese elements that are supposed to be in
every insurance policy are so clear now, wh y is it that the
department had to disapprove 6 2 filings last year, force 109
others to be withdrawn, and change 892 others?

SENATOR BOURNE: That's a very good question, Senator B e utler.
And I ' l l t e l l y o u . . . a nd t o b e qu i t e ho n e st , i t ' s be e n my
experience that sometimes when you submit a policy.. . and i f yo u
n eed m o re t i me , i f I ' m b e i ng a l i t t l e l on g - wi nd e d , I ' l l g i v e
you . . . I ' l l p u sh m y l i g h t . Bu t so me t i m e s w h a t co u l d h ap pe n , a
disapproval or a requ est for change or additional information
could be something so simple as a caption is i n 10 p o int ty pe
w hen i t sh o u l d b e i n 1 2 . Or i t co u l d b e d i sa pp r o v e d b e c a u s e
i n . . . and t h i s i s . . . you mi gh t f i nd t h i s ha r d t o h e l i e v e , bu t i t
could b e d i sa p p r o v e d b e c a us e y o u d i dn ' t f i l l ou t t he c ov e r sh ee t
properly to send it in to the department. You know, you have to
check certain boxes. Is i t individual insurance? Is it group
insurance? And if you don't check those boxes properly, in some
s ta t e s , t h ey ' l l d i sa pp r o v e t he f i l i ng wi t h ou t e v e n l o ok i ng a t
it, and send it back to you. Of some states charge, li) e, $15 a
f orm . And sa y y o u h a ve s i x d i f f e r e n t f o r ms i n t h e r e , b u t y ou
only s e n t i n a p ay m en t f o r f i v e f o r ms . Th ey ' l l d i s a pp r o ve i t
i mmedia t e l y an d se n d i t b ac k t o y o u . As f a r a s t h e wi t hd r aw n
and d r o p ped by t he f i l er , somet i me s t hi s i ndus t r y . . . the
i nsurance i ndu s t r y , t o a l ar ge ex t en t , i s age n t d r i ve n . And
sometimes an agent might have a great idea for an insurance
p olicy, and they' ll sell an insurance company on it. A n d
t hey ' l l h u r r y u p a nd g e t t h e p o l i c y d r a f t e d a n d sub m i t i t . An d
then by the ti m e it's going through the approval process, the
agent m i g h t d e c i d e , I d o n ' t r e a l l y wa n t t h a t an y wa y . Or t h e
insurer might find new information that it's not cost effective,
and that could be why they' re dropped. So you know, I saw these
numbers, you know, the 62 disapproved and the 892 with request
f or c h a n g es , a nd t he 1 0 9 t h a t we r e wi t h d r aw n, an d i t d i d n ' t
s hock me t h a t mu c h . I d on ' t b e l i e v e t h a t t h i s i s i n d i ca t i v e
that there's a significant problem. And again, I would.. . I j u s t
don' t see t h i s a s a . . .with all re spect, I app r eciate y o ur
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