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SENATOR BEUTLER: How would we benchmark this? I mean, let' s
say you do the demonstration project. Are you going to be able
to say the university or some agency or somebody got 'x' numb'.r
of dollars interest off of that, there was 'x ' number o f do l l a r s
interest off of that money before the project, and 'y ' amount
after the project? Or how are we going to know if it succeeds?
I ' m ..and I don't mean that as a hostile question. I'm just...

SENATOR BROWN: N o, I . . .n o , I t h i n k . . .

SENATOR BEUTLER: . . . t r y i ng t o f i g u r e o u t i n my mi nd h ow t h a t .

SENATOR BR O WN: . . . I t h i n k t ha t t ha t ' s a ve r y i mp o r t a n t
question. I think that we will be able to track on an aggregate
set of c ircumstances whether we' re getting more interest. But
when you br ea k i t d own i n t o i n d i v i d u a l ag e n c i e s , I d o n ' t k n ow
t ha t we ' r e g o i n g t o b e ab l e t o t r ac k i t , b e c au s e I d on ' t k n ow
know that we' re going to have what the experience was before.
But I suppose that we should be able to, if the university knows
based o n t h e i r t u i t i on . Bu t t h ey p r o ba b l y h a v e ot h e r i n t e r e s t
bearing, and so you'd have to back ou t any oth e r int erest
b earing . . .

SENATOR BEUTLER: Oka y .

SENATOR BR O WN; . . . i n v e s t m e n t s . Bu t t h a t wo u l d b e o ne w a y t o
look at it, the increase in interest. Then, whether t here a re
people's time that is spent on the direct processing rather than
on the mail processing, whether you' re able to use people more
effectively because I don't really see that it's going to be a
lot of red uction in force, but I think it's going to be a more
appropriate use of people's times. Those are the two ways that
you spend. . .that you save on this.

SENATOR BEUTLER: Ok ay .

SENATOR BROWN: A nd b o t h o f t he m a r e a l i t t l e ha r d t o qu a n t i f y .
But I wi l l t r y t o f i n d ou t t he i n t e r e s t nu mb e r s f o r yo u , a n d
g ive t h o s e t o y o u .
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