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from Equifax that had some factor that was h e ld aga i nst the m,
they would then kn o w and then they could go to Equifax, they
coul d g e t i t co r r e c t e d . So i t wo u l d b e ve r y sp ec i f i c
i n f o r ma t i o n t h a t wo u l d b e g i v e n t o t h e co n su me r s o t h a t t h ey
could go back and correct it. They wouldn't have an y que stion
a s t o whe r e t o go . Bu t t h e Dep a r t m en t o f I n su r a n c e w o u ldn ' t b e
i nvo l v e d . I t wo u l d b e t he i n su r a n ce c omp a n y t h a t wou l d g i v e
t hem t ha t i n f o r m a t i o n .

SENATOR PREISTER: So once the insurance company either raised
their rates significantly o r denied them in s urance or did
someth in g t h a t wou l d ca u s e t he m t o b e a l er t e d , t h e n t h ey g o b a c k
t o t h e i r own i n su r a n c e c omp a n y an d , wi t h t h a t l i s t o f f o u r
r easons t h a t y o u ou t l i n e d , t he n t h ey c a n qu e s t i on t h a t . I f t h ey
want t o pu r s u e t h a t , t h e n t h ey g o b a ck t o t he i nd i v i d u a l c r e d i t
r epor t i n g a g e n c y t h a t g a ve t he d a t a .

SENATOR REDFIELD: That's correct. And, Senator, they also have
a t i me f r ame s o t h a t , i n f a c t , y ou wo u l d n ' t wa n t t o l e t y o u r
insurance lapse, so you may go ahead and pay the premium for
t hat m o n t h , bu t i t wou l d a l l ow y ou t o c om e b a c k a nd g e t a r e f u n d
after you' ve corrected it as well.

SENATOR PREISTER: And I a pp r e c i a t e t h a t . My ne x t q u e s t i o n i s ,
if they go back to the credit reporting agency but, as I stated
earlier, they we r e cited by the Federal Trade Commission for,
a mong o t he r t h i n g s , n o t ev e n h a v i n g en o u g h s t a f f t o a n s we r t h e
p hones , w h a t h a p p e n s w h e n t h e y d on ' t g e t t o t h e ag e n c y t o g e t i t
corrected, or ha ve pro blems in ge tting the attention of the
c redi t r e p o r ti n g a g e ncy ? I s t her e a n y t h i n g t hat ' s be i ng done
to...other than what the Federal Trade Commission may be doing,
t o ge t t h e b i g t hr ee c r ed i t r epor t i ng ag en c i e s t o be mo r e
responsive to consumers'? And I know that's beyond the scope of
your b i l l and I r eco g n i z e t ha t .

SENATOR REDFIELD: Se na t o r , t h e on e t h i ng I d o k n ow t ha t t h e
credit reporting agencies have done is they have streamlined the
process of get ting a h old of those reports, so I think that' s
done in a very timely manner because people have become aware of
checking up. So you can do those on line, you can do them w i th
800 numbers and request those. So I think that part has been
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