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SPEAKER BRONN:
next .

SENATOR REDPIELD: Thank you. I wanted to go back to the bullet
sheet and we got through the bans pretty w e ll. I wanted to
point out the protections that are in the bill. Senator Beutler
accurately picked up on the fact that the disclosure is given to
the consumer so that they know ahead of time that, in fact,
t hei r c r e d i t i n f orm a t i o n i s goi n g t o be l ooke d at . But t he
s econd t h i ng t he r e i s , I t h i nk , one o f t he m os t va l u a b l e p i e c e s
of this bill, apart from some of the bans, and that is that if
in fact there's an adverse action, that means the rates went up
or that means you were not renewed or you were denied, they have
to tell the consumer in very, very specific language, up to four
primary factors that affected that decision. Now why do I think
t hat ' s s o i m p o r t a n t ? Be c a use i t g i ves t he p e r s o n a n o p p o r t u n i t y
to go back and correct errors that might be there, because they
didn't know they were there, but now you' ve been told that this
exi s t s i n ve r y s pe c i f i c l an gu ag e The y c an ' t j u s t u se some t h i n g
v ague l i k e h e h a d a b a d cr e d i t r a t i ng . I t h a s t o b e v e r y
specific. And I did pass ou t to you a sheet of positive
c haracteristics and negative characteristics. Fai r , Isaac h as
put this...or TransUnion put this together, and actually this
would be very , ve ry valuable fo r you to give to you r
constituents i f you do a newsl etter or a newspaper article,
because people don't realize some of the factors that ar e he l d
against them on credit, and if they knew they could actually go
back and correct some of this data. So it allows people to know
exactly what's been used against them. If it's an error, they
can correct it. If it's not an error, if it's just something
that's a negative characteristic that's listed here, they can go
back and change that. And then the third thing is the consumer
may correct the errors and be rerated. T hen, of course, the
scor ing m odel h as t o b e f i l ed wi t h t he De p a r t m ent o f I nsu r an c e .
We h a v e t a l k e d ab ou t t h a t wi t h t he c om m i t t e e am e ndment . An d
then you know how I am about privacy. I am so pleased that in
this bill we have, consumer reporting agencies shall not provide
or sell data or lists containing information that was submitted
i n con j unc t i o n w i t h t hi s i nsu r a nc e i n q u i r y . So wh a t t hat mea n s
is that other people can't find out when your insurance is going
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