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employment , o r ot he r b e n e f i t s . Twe n t y - n i n e p e r c e n t h ad t h o se
ser i ou s e r r o r s . Se v e n t y p e r ce n t o f t h e re p o r t s c o n t a i ne d a t
least one error. No re than two-thirds of these c r edit rep orts
had an error, and this is what we' re basing some of these rates
on. The problems are exacerbated by a lax ity of the credi t
bureau s t owa r d co n sume r s . The b i g t h r e e c r e d i t
b ureaus ­ -Experian, TransUnion, and Equ ifax­-are all, as I 'm
told, operating u nder Federal Trade Commission consent decrees
that resulted in a combined $2.5 million in civil penalties in a
1999 Federal Trade Commission action for failure to, among other
things, provide enough staff to answer the phones. So if y ou
don' t h av e p e o p l e an s we r i ng p h o ne s t o t a ke i n f o r ma t i o n t o
correct these credit reports, the reports are not corrected a nd
people have the basis for their insurance premiums on inaccurate
and in c o r r e c t in f o r ma t i on o n t h e i r r e p o r t s . Wor s e y e t , t h e b i g
three purchase much o f the i r cre dit sco ring so ftware f r om
Cal i f o r n i a - b a s e d Fa i r , I sa a c s o n (s i c ) , a c omp a ny wh i c h ha s a
r eput a t i o n f o r an u n a cc e p t a b l e l e v e l o f se c r e cy t h a t h a s
preven t e d i nd e p e n d en t re v i ew of t he i r f o r mu l a s fo r d e t e r mi n i ng
credi t sc o r e s . These scores are crea ted by
Fair, Isaacson (sic). They see it as proprietary information
and t h a t p r o p r i e t a r y i n f o r m at i o n i s no t sh a r e d . S o p e op l e d o n ' t
know what goes into how they make up these credit scores. When
you d o n ' t know wh at goes i nt o t he m , i t ' s p r et t y d i f f i cu l t t o
challenge them. Further, there are inaccuracies in these credit
reports. Richard LaFebvre, of AAA Hotor Club Credit Services in
Arizona, has estimated that 70 to 80 percent of c r edit re ports
contained errors sufficient to affect a credit score; 70 to 80
percent he's estimating from his experience.

SENATOR CUDABACK: One mi. ate.

SENATOR PREISTER: Scores suffer not only from the p resence of
inaccurate information in the credit files, but also from
absences of accurate information in these credit files, such as
payment h i st o r y . I n 1 9 99 , t h e Fe d e r a l Tr ad e C o mmi s s i o n a n d
banking regulators discovered that some c o nsumer l e nders w ere
not r e p o r t i ng a cc u r a t e i n f o r ma t i o n t o t h e c r e d i t r e p o r t i ng
agencies because they did not w ant competitors t o m arket to
t hei r cu s t ome r s . L e nd e r s wi t hh o l d i ng d a t a a cc ou n t e d f o r
90...for 50 percent o f the credit ca r d mar ket. That 's a
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