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Senator Baker kind of brought a lot of the issues out that I was 
going to bring out. I cannot see why this can't be located 200 
miles as well as 2 blocks. I just don't understand that because 
with the computers nowadays and telephones and everything, 
communication is so much better than it was a few years back 
that I think it should be a real plus for the state of Nebraska. 
And I guess I'm still upset with the whole bill itself, because 
I think the counties was doing a great job collecting it and 
dishing it out out there in each county, and now it's centrally 
located. I realize we was supposed to do it with the federal 
mandate, but I still think that was the wrong thing to do for
the state of Nebraska because I think they was doing a great
job, and it was something that they could do in every county.
And I guess I don't know how many people is going to be needed
under this Customer Service Unit and where it might get located, 
but I think this is a good idea and I still support it, and it's 
not out state. We're still in-state out there so, hopefully, 
that we can get something located in my area. Thank you.
PRESIDENT MAURSTAD: Thank you, Senator Jones. Senator
Kristensen, on the Bourne amendment.
SPEAKER KRISTENSEN: Thank you, Mr. President. Senator Bourne,
can I ask you, because Senator Baker brought up the Voice 
Response Unit.
SENATOR BOURNE: Sure.
SPEAKER KRISTENSEN: Could you help me with your intent of the
amendment.
SENATOR BOURNE: Well
SPEAKER KRISTENSEN: Are you saying that the Voice Response Unit
should be in rural Nebraska?
SENATOR BOURNE: Well, here...okay, if you look at the committee
amendment which my amendment amends,...
SPEAKER KRISTENSEN: Yes.
SENATOR BOURNE: ...it says the Title IV-D Division shall
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