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and so the proposal that will be in front of us when we take up 
the bill that makes...puts in place some of the...the 
specificity of the single Disbursement Unit includes many of the 
recommendations that were on the floor last year and some of the 
recommendations that came from the study this summer in terms of 
how we deliver good, quality customer service. I do believe 
that we have a solution. The solution is the single 
Disbursement Unit. Unfortunately, our computer abilities are 
not supporting that solution at this time and there is no excuse 
for it and it needs to be fixed. But in terms of our process, 
in terms of what we need to be concerned about in the future for 
computer systems versus the shortcomings of administering those 
programs, I think we do have before us, in the work of the NITC, 
some hope for the future that we will not be getting into these 
messes. But I would just ask you once again to try to keep 
separate the issue of the SDU from the computer system, because 
there are some ways that we can look at hopefully fixing the 
computer aspect of it and I think that there are some ways that 
we can avoid this kind of situation in the future. Thank you.
PRESIDENT MAURSTAD: Thank you, Senator Brown. Senator Bohlke,
on the committee amendments.
SENATOR BOHLKE: Yes, Mr. Speaker and members, I was just doing
a review with Senator Jensen and asking him at what time they 
were told that we, indeed, would be sanctioned or have a fine
and certainly, as I understand it, it was his under__he was
just recently, within the last month, was that accurate enough, 
Senator Wehrbein? Last two months? Two weeks. And so I hear 
Senator Brown saying that we always knew or we have known that 
we have a computer system that's out of compliance so that that 
wasn't the problem. Well, if that wasn't the problem then we've 
spent all the time redesigning a new system of compliance 
knowing it's...we have an out-of-compliance computer system, 
that we were going to put the new program into the 
out-of-compliance computer system, and I can't figure out 
whoever would have thought that that was going to work. It just 
doesn't make sense. And I'm...I have great empathy for the 
Appropriations Committee and probably, if I remember right, I 
think I remember a private company that we, the state, 
contracted with to come in and figure out our computer system 
and make sure that we...the amount of money we were spending had
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