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clearly.
SPEAKER KRISTENSEN: Yeah.

SENATOR CHANBERS: But the manufacturer®s warranty is what the
manufacturer has to be responsible for. Now...

SPEAKER KRISTENSEN: And the seller is the agent for that
manufacturer. That"s how you get the warranty to you, the
consumer .

SENATOR CHANBERS: Exactly.

SPEAKER KRISTENSEN:  Okay.

SENATOR CHANBERS: But the only one who is authorized under the
warranty to provide those repairs, or whatever else, is one
authorized by the manufacturer,...

SPEAKER KRISTENSEN: Yes.

SENATOR CHANBERS: ...not the seller.

SPEAKER KRISTENSEN: Right.

SENATOR CHANBERS: So, I believe that the seller is obliged to
ensure that the warranty is going to be honored.

SPEAKER KRISTENSEN: Right.

SENATOR  CHANBERS: Let me put it like this. If | buy my car
from Honda, Honda is not the manufacturer, but 1 can take it to
that Honda dealer and they"ve got to deliver on the warranty.

SPEAKER KRISTENSEN: Let"s just say that they don"t. What"s
your remedy?

SENATOR CHANBERS: Then 1 would go after the Honda dealer...
SPEAKER KRISTENSEN: You...right,...
SENATOR  CHANBERS: ...because that"s the one...privity of
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