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the Health and Human Services? Will this create another
administrative position with the Health and Human Services?

SENATOR BROWN: The customer service piece of it, yes, does
require the hiring of individuals, those people who are going to
do the cust...to do the...take the phone calls and respond to
the phone calls.

SENATOR  SCHMITT: But it wouldn®"t necessarily be a supervisory
position, but it could be?

SENATOR BROWN: No, I don*t know... I don®t think that there
would be supervisory people that...all the people that would be
hired would be people who would do direct phone contact and do
the research that was necessary to resolve discrepancies.

SENATOR SCHMITT: Okay. I guess that answers my guestions. You
can have the rest of my time, if you would like to have it,
otherwise I will yield it back to the Chair.

PRESIDENT MAURSTAD: Senator Brown.

SENATOR BROMN: Thank you, Senator Schmitt. Mr. President and
members, In response to Senator Schimek...Senator Schimek, in
response to the question that you asked, there can...there
cannot be multiple points of disbursement unless an exemption is
granted and that there is no...that you can still do it, and
that the question that would be posed, in terms of asking for an

exemption, would be about timeliness. Can you still maintain
that two day receipting and disbursement amount and also
probably some elements in terms of cost effectiveness. Thank
you.

PRESIDENT MAURSTAD: Thank you, Senator Brown. Your light is

next and it is the only light. You can use it to speak or you
can use it to close.

SENATOR  BROWN: Mr. President, members of the Legislature, 1™m
not feeling that we"ve had sufficient discussion about the
relative 1ssues in terms of how to structure the central
collection and disbursement unit, and I don"t feel comfortable
at this point in time in...in going to a vote on this amendment
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