TRANSCRIPT PREPARED BY THE CLERK OF THE LEGISLATURE
Transcriber®s Office

April 19, 1999 LB 637

the man who doesn®t pay his child supﬁort just been laid off
from his work? Has he suffered an on-the-job injury and is on
workers®™ comp? Has he shifted jobs? Is he on unemployment
compensation? Most of this iInformation comes to the clerk®s
office in just the way that Senator Chambers mentioned.
Somebody that"s got a problem has gone in and talked to the
clerk and this information is available to the court.

PRESIDENT MAURSTAD: Time. Thank you, Senator Matzke. For
guE%E?r discussion on the bracket motion to LB 637, Senator
0 e.

SENATOR BOHLKE: Thank you, Mr. President and members. 1°m going
to have some questions for Senator Brown. When she originally
asked and visited with me on the floor about what info...or
about what LB 637 would accomplish, 1 said |1 would support
anything that_would_ accomplish ﬁetting the checks to women
earlier. Her indication to me at that time was that if we pass
this that approximately two to three days would be the turn
around time that someone would receive their check as opposed
now to...and I™"m thinking it was somewhere in the range of seven
to nine days. But we did not talk or discuss at that time the
issue of how this is actually going to work on the number of
phone calls that Senator Chambers raised. As 1 am reading the
fiscal note, it says that there would be approximately, they“re
estimating, one and a half transactions per month for 93,680
cases, so you could round that to about 150,000 transactions.
Now, if jJust 10 percent of the clients, just 10 percent had
questions, and I bet you, in your districts, you hear from maybe
more than 10 percent of your clients, at least I...it seems to
be that we do, but if 10 ﬂercent have guestions, that would be
15,000 calls a month, and the fiscal note says we"re hiring 14
customer service agents. If just 10 percent of the clients have
questions, that is approximately 1,000 calls per service agent a
month. Now there I get concerned. As you walk through this, I
don"t understand precisely some of the things that Senator
Chambers and Senator Matzke were raising, how are we possibly
going to be able to address the concerns. And any time that our
office has gotten into the issue of child support payments, it
has taken hours trying to straighten something out. And so when
I say it would be a thousand calls per employee a month, |1
haven®t even gotten to the math of even 1if you said if each



