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waiting for years and years and years for services, not able to
access even the first level of care within the service system we
have in place. And what we're suggesting for these individuals
is at least they have a case manager to talk to them about their
concerns, to talk about their situation, to talk about their
needs and to identify maybe some existing sources that may be
available to help them and also to identify for us as

policymakers and the different regions to know what the need
level is and the focus and priorities that need to be addressed
to the service system. And so case management would be provided
at least to these eight hundred some individuals now waiting for
services. There's something like 200 individuals a year
graduating from special education programs, waiting for
services, and we don't have that in some of these other
programs. When you qualify for ADC you get services. When you
qualify for Medicaid you get services. When you qualify for
education through our public schools you get services. But when
you qualify for services under the Developmental Disabilities
Services you wait, you wait your turn. Sometimes you wait
beyond what is rightfully your turn. I know of a case in Omaha
that was brought to my attention of a young man over the age
of 21 who had a violent temper but was able to stay at home with
his parents because, again, once he left the special education
system he was dumped in the community that had no programs. He
was number two on the waiting list in Omaha. And I got a call
from his mother who, at that time, had been taking care of this
individual because the father of the household had been disabled
to some degree, unable to care for the son, so the mother had
carried the burden and the mother was going in for brain surgery
and said, I can no longer care for my son, I must have some

help. Can you help me? And we called the region, said, can you
help this family in crisis? They're number two on the waiting
list. How long will it be before they get services? And the
response back is, at this time it looks like two or three years.
They don’t have two or three years. Can you do something
immediately to care for this family? This mother is going in
for brain surgery. Response back, happily, shortly thereafter
was, yes, we have good news for you. The wait won't have to be
two or three years. We've done some juggling and we think that
we can care for this individual in two or three months. Now, if
you were the family in that situation, what would you think?
How could you possibly respond to crisis where the system says
that in maybe two or three months your terrible tragedy can

possibly be dealt with? Now, this individual had been number
two. The rest of the story is for two or three years already at
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