
A pri l 9 , 19 9 0 LB 1031

SENATOR HABERNAN: Nr. President, the first item I would like to
bring up i s t he social service delivery system in southwest
Nebraska. Dur i ng t he interim, I asked for help from. the
attorneys and the judges in the southwestern Nebraska social
services delivery system and here are some of their replies. I
have the letters if you would like to r ead them. T he o n e j u d g e
s tated , "I criticize the present social service delivery system
for its bureauciacy, overspecialization, inability to respond to
human needs, lack of continuity of care and failure to support
its own workers. Today social services changes were made in the
name of efficiency and the dollar saving and it is n ei t h e r .
This p o licy ignores t he n ee d s and de si r e s of the local
communities." The judge wrote, "Some specific problems a re a
young boy with alcoholic problems was placed in an alcoholic
f oste r h o me. " A boy with an alcoholic problem was placed in an
alcoholic foster h ome. Ov er 100 pe r ce n t turnover in child
protective services workers. W ell t r ai n e d a n d loyal employees
h ave b e e n d r i ven from their jobs, no local foster homes for
emergency placements. A nother j u dge s ays , "In my opini on , t he
department has made little effort to adequately deliver services
in our small communities." Another judge stated, "I am
particularly concerned about re cruitment, t ra i n i n g and
supervi s i o n o f f oste r par e n ts and the general problem of
delivery of services in rural areas." Another attorney stated,
"I have dealt with social services here in southwest Nebraska
f or o ve r n i ne ye ar s and it seems it ge ts more a n d mo r e
frustrating with the system. I t seems that no one can get a
straight answer from them or any sort of p lan t ogether for
dealing w ith the pr oblem." A nother at t o r ne y wrote, "A
caseworker did not appear at a hearing. When I called her i twas a p p aren t t he r e was considerable confusion as to who was
handling the case and which office was responsible f o r i t . "
A nother at t o r n e y wrote, "In a number of cases, I felt the
department has done whatever appeared to be the easiest for them
rather than what was in the best interests of the chi l d r e n and
t hei r p a r en t s . " A nother a t t o r n e y wrote, "I have rece i v ed
complaints from individuals concerning the manner in which t h e
department conducts its investigation and further complaints
concerning the manner in which the department responds t o t h e
needs and wishes of the family. Speci f i c a l l y , I hav e r ece i v e d
complaints concerning where the children are placed." A c o u n t y
sheriff wrote, "The local Civil Service office which I have
dealt with for many years, of which functioned very well and had
qualified workers, no longer s eems to h ave s uch a n d has t o go
through the McCook office to get workers and (inaudible) to act.
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