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Pete Ricketls, Governor

September 9, 2015

Patrick O’'Donnell, Clerk of the Legislature
State Capitol, Room 2018

P.O. Box 94604

Lincoln, NE 68509

Dear Mr. O’'Donnell:

Nebraska Statute 43-4407 requires the Department of Health and Human Services to
report to the Health and Human Services Committee of the Legislature by September
15", a summary of satisfaction surveys administered to children, foster parents, judges,
guardians ad litem, attorneys representing parents, and service providers involved with
the child welfare system.

Attached, please find a report that provides the summary of this information.

T,

D ugia J. Weinhérg, Director
Division of Childfen & Family Services
Department of Health and Human Services
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An Equal Opportunity Employer
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Background

The Division of Children and Family Services (DCFS) began conducting surveys with parents in March 2005, with foster
parents in April 2007 and with youth in YRTC in July 2007.

Up until June of 2009, the Nebraska Continuous Quality Improvement (CQIl) team reviewed the Customer Satisfaction
Survey questionnaires that were used throughout the state to solicit stakeholder input, primarily from the youth in the Youth
Rehabilitation Center's (YRTC’s). In 2010, CFS made a decision to change the survey questions and methodology of the
survey process and we enlisted the support of University of Nebraska Medical Center (UNMC) to perform outbound
telephone interviews. The survey recipients were expanded to include all youth ages 12 and older who were receiving
services from DCFS. The questions used during the second phase and methodology are similar to the steps taken for this
survey.

In 2012, The Department was required by LB1160 to annually survey children, parents, foster parents, judges, guardian’s
ad litem, attorneys representing parents and service providers involved in the child welfare system to monitor satisfaction
with:

(a) Adequacy of communication by the case manager,

(b) Response by the department, any lead agency or the pilot project to requests and problems,

(c) Transportation issues,

(d) Medical and psychological services for children and parents,

(e) Visitation schedules,

() Payments,

(g) Support services to foster parents,

(h) Adequacy of information about foster children provided to foster parents, and

(i) The case manager’s fulfillment of his or her responsibilities.

In 2014, The Department hired the University of Nebraska - Lincoln Bureau Of Sociological Research (UN-L) to perform
outbound telephone interviews.

1160 Section 7 (1)



(1) 2 uonoas 0oL L

"8.ed JIay] Jopun usup|iyd Ja)so} ay) Buipsebal uoewiojul sjenbape yum papiaocid ale sjualed 181504 (¢
"sal|iwe} J9)s0} 0} seolAes annoddns sapiaold Jebeuew esed sy (Z
's1spincid 891A8s 0] Jsuuew Ajaw) e Ul apew si S0IAISS 1o} JuswAed (|

:SI9pinoid 3d1A1ag pue sAsulony ‘sebpnr ‘sjuased 1s)so4 Jo) suonsanb jeuonippy

"sapnjjiqisuodsai qol say/siy s|jyny Ajsienbape Jebeuew ases ay |

"Aliwtey 18U ypm uaJpjiyo Joy sueld uoneysia swn-Bunuaied syenbape senpayos Jebeuew ased ay |
‘S|qe[leA. Spew 3. S32IAISS yljeay |eioineyaq ajenbapy

'S|ge|leAe apelW ale Sa2IAISS [BdIpaw alenbapy

"sanss| uojepodsuel) ssajosal AjaAnoays Jebeuew ases ay |

“Jouuew Ajpwn e ul swejgoid sanjosal Jobeuew ased ay |

‘Pawlojul sw sdosy Jebeuew aseo ay |

:sAaAing ||e ul suonsand uowwon

~N®O W0 o~

sisijeloadg uonenlasald Ajlwe4/s10leuIploo)
S0INISG JojoeUOD U} pue Isieroads S40 3y} Y3og 0} Jejal 0} suolsanb sy ul pash sI JoBeUBW 8SEO PIOM SU) 810U SSED|J
selobsjey/suonsany Aaning

"aled J1sy} ul paoe|d ualp|iyo ay) Buipsebal
uoyewlojul senbape yum pepiroid sie sjusied 19)SO) JOUIBUM puUB 'SBIjiWE) J9)SOL 0) SS0IAISS sapoddns ‘sispinold
SOIAISS 0} sedlnes o) JuswAed BuipseBal suolsenb |euonippe paulejuoo Aeains Japiroid @o1n9s pue ‘sAsulone ‘sabpnl
‘sjuaied Jo)soj 8y | ‘suonsenb usAss swes sy} paulejuoo ‘aidinal Jo ssejpiebal ‘Aenins Aang -anoge paeis|| seuobsjes
3y 0} spiebas yum uonoeisies siuspuodsal sy} ainsesw O} suonsanb 9[eds sy JO PaISISUOD shkamns 091191 9yl

ABojopoylapy



Responses Scale:
All questions used the following Likert scale (1=never, 2=rarely, 3=sometimes, 4=often, 5=always).

The surveys for parents, foster parents and foster children were administered by an outbound telephone firm through a
contract with the University Of Nebraska-Lincoln (UN-L). The survey recipients were randomly selected from a list of active
wards of the State. The department anticipated completing 350 surveys for each of the three groups.

The Department administered the surveys for the Judges, Attorneys, Service Providers and Guardian ad litem through a
web-based program. There were 71 survey invitations sent to Judges with 9 responses, 140 invites to Providers with 47
responses and 52 attorneys responded to 411 invites that were sent out.

Summary of Statewide Survey Results

Below is a summary of the Customer Satisfaction Surveys conducted throughout the State in June and July 2015. The
“Refuse”, “Don’t Know” and “N/A” Responses were removed from the analysis because these responses are considered to
be non-responsive. The telephone surveys collected responses from 351 youth, 351 parents, and 353 foster parents for a
total of 1055 phone surveys. The web-based surveys received responses from 9 judges, 47 providers, and 52 attorneys for
a total of 108 web-based surveys. Due to the size of sample returned by those who responded who were judges, providers
and attorneys; for reporting and tabulation purposes we grouped them as one group. Overall there were 108 responses to
the survey.

The results indicate for all areas across the state, the average score rated a 3 or above on a 5 point likert scale. The scale
is 1= never; 2 = rarely; 3 = sometimes; 4 = often; and 5 = always.

Questions answered by survey recipient; n = 1163:

e The case manager keeps me informed:;
o The Foster Parents and the Youth rated CFS the highest of the survey recipients with an average score of 3.9
out of a possible 5.
o The Judges/Service Providers/Attorneys and Parents rated CFS the lowest with a common score of 3.3 out
of a possible 5.

1160 Section 7 (1)
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e The case manager adequately fulfills his/her job responsibilities:
o The Youth rated CFS the highest of the survey recipients with an average score of 4.4 out of a possible 5.
o The Foster Parents rated CFS the second highest with an average score of 4.1 out of a possible 5.
o The Judges/Service Providers and Attorneys rated CFS the lowest with a score of 3.6 out of a possible 5.

Additional guestions answered by Judges, Providers and Attorneys: n = 108

o Payment for services is made in a timely manner to service providers;:
o The Providers and the Judges rated CFS the highest of the survey recipients with an average score of 3.7 out
of a possible 5 for both.
o The Attorneys rated CFS the lowest with an average score of 3.1 out of a possible 5.

e The case manager provides supportive services to foster families.
o The Judges rated CFS the highest of the survey recipients with an average score of 3.9 out of a possible 5.
o The Service Providers rated CFS the lowest with an average score of 3.2 out of a possible 5.

o Foster parents are provided with adequate information regarding the foster children under their care.
o The Judges rated CFS the highest of the survey recipients with an average score of 3.6 out of a possible 5.
o The Providers rated CFS the lowest with an average score of 3.2 out of a possible 5

1160 Section 7 (1)
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Child Satisfaction Survey Results
Average Response Per Question
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The case manager The case manager The case manager Adequate medical Adequate behavioral The case manager The case manager
keeps me informed. resolves problems in effectively resolves  services are made  health services are schedules adequate adequately fulfills

a timely manner. transportation available. made available. parenting time his/her job
issues. visitation for responsibilities.
children and their
family.

; Survey Question
Response Scale: 1(Never), 2(Rarely), 3(Sometimes); 4(Often); 5(Always)
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Foster Parent Satisfaction Survey Results = Northern (n=46)
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The following charts compares the average response per question per survey recipient for the state. Questions include those common
on all survey types: Questions 1-7 and 10.
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Satisfaction Survey Results - Average Response Per Question
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Survey Question
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Eastern Service Area

= Child (n=133)

Satisfaction Survey Results - Average Response Per Question

= Parent (n=126)

= Foster Parent (n=124)
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Satisfaction Survey Results - Average Response Per Question = Parent (n=111)

= Foster Parent (n=112)

4.5

4.0
25 -
3.0 A
25 A
2.0 ~
1.5 =
1.0 A

Average Response

The case manager keeps

me informed

The case manager
resolves problemsin a
timely manner.

The case manager
effectively resolves

transportation issues.

Adequate medical Adequate behavioral The case manager The case manager
services are made  health services are made  schedules adequate adequately fulfills
available. available. parenting time visitation his/her job

for children and their responsibilities.
family.
Survey Question

Response Scale: 1(Never), 2(Rarely), 3(Sometimes); 4({Often); 5(Always)

1160 Section 7 (1)

17



(1) £ uonsas 09t 1

(sAomiy)s {(UaLfo)r {(sawnawios)s ‘(A1aioy)z “(1anaN)T 13025 asuodsay
uonsanp Aaaung

“Allwey
*sa1|1q1suodsal J19Y1 PUB UAIP|IYD 10}
qgof Jay/siy uoneysia awn Sunuased ‘?|qejieae d|qeieae 'sanssi uoneuodsuesy ‘Jauuew Apwn
s||yny Aj@ienbape 91enbape SaINPayYds  IPEW B SADIAJAS Y BIY  DPeW e SIINAIIS SaAj0s24 A|aAIdaYR e u1 swa|qoud sanj0sas ‘pawIojul 3w
Ja8euew ased Ay Ja3euew ased ay |eJo1AeYyaq 21enbapy [eJ1pawW a1enbapy J98eueW DSED YL Jofeuew aseaay)  sdady JaSeuew ased Ay
- 0T
ST
- 0'¢
= 9
- O'€ 2
)
e B
- St m
[
i =
-0 8
-
S
St @
®
0's

(Lz=u) Judied 4123504 =

(gz=u)3uatedm uonsany Jad asuodsay aSesany - synsay Asains uoioejsnes

BaJy 2JIAI9S UIDISI/MN
(zv=u) p1yo m



