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October 24, 2013 
 
Patrick O’Donnell, Clerk of the Legislature  
State Capitol, Room 2018  
P.O. Box 94604  
Lincoln, NE 68509 
  
Dear Mr. O’Donnell:  
 
In accordance with Legislative Bill 374 which was approved by the Governor on May 17, 2011, 
please find attached the quarterly report required from the Department of Health and Human 
Services on ACCESSNebraska for the time period July 1, 2013 through September 30, 2013.  
 
Please note that this Excel reports illustrates information for a six month time frame to more 
accurately reflect the timeframe involved in processing applications, such as when applications 
are received in one quarter and completed in another.  
 
Sincerely,  

 
Thomas D. Pristow,  MSW, ACSW 
Director, Division of Children and Family Services 
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Section 1: Number of days in increments that it takes to process 
applications (approval or denial) for Aid to Dependent Children, 
Supplemental Nutrition Assistance Program, and Aid to the Aged, Blind 
and Disabled, overall and broken down by county. 
  
This report contains data for all applications for the six month processing 
timeframe spanning April 2013 – September 2013.  
 
The requested information is attached and the reports are titled as follows: 

 Application Processing Times for LB374 Reporting: Aid to Dependent 
Children/Medicaid.   
 

 Application Processing Times for LB374: Supplemental Nutrition 
Assistance Program (SNAP). 
 

 Application Processing Times for LB374: Assistance to the Aged, Blind, 
Disabled/Medicaid 

 
 
 
Section 2: Number of days in increments that it takes to process 
applications for Medicaid and Children’s Health Insurance Program, 
separating the data for applicants not applying on the basis of disability 
from applicants applying on the basis of disability, overall and broken 
down by county. 
 
This report contains data for all applications for the six month processing 
timeframe spanning April 2013 – September 2013.  
 
The requested information is attached and the reports are titled as follows:  

 Application Processing Times for LB374 Reporting: MEDICAID for Aged 
and Disabled  
 

 Children’s Health Insurance Program is labeled - Application Processing 
Times for LB374 Reporting: MEDICAID for Children and Families 

 
 
Section 3: The reason for benefit application processing delays 
(department, client and third party) for all applications that are processed 
beyond the federal and timeliness in Aid to Dependent Children, 
Supplemental Nutrition Assistance Program, Aid to the Aged Blind and 
Disabled, Medicaid and Children’s Health Insurance Program statewide. 
 
Processing delays that are Department caused include:  Interview not held timely 
due to delayed scheduling, not all verification documents required were 



 
 

requested by the Department, and sometimes additional verification documents 
are needed beyond the original request that is discovered when the eligibility is 
being determined. 
 
Processing delays that are Client caused include: Interview not completed timely, 
delays in submitting verification documents to the Department, client delays in 
obtaining the required information to process the case.  
 
Processing delays that are Third Party caused include:  Disability decisions and 
medical information related to processing a disability case, asset verification 
documents that need to come from an attorney or company such as life 
insurance or investments are sometimes late in arriving at the Department.  
 
 
 
 
Section 4: The number of case closures in Medicaid, Children’s Health 
Insurance Program, Aid to Dependent Children, Supplemental Nutrition 
Assistance Program, Aid to the Aged, Blind and Disabled, and Title XX and 
the reason for closure statewide. 
 
The requested information is attached and the reports are titled as follows 

 Number of Case Closures by Program 
 
 
Section 5: The proportion of persons who fill applications online who are 
enrolled in one of the public benefit programs that use ACCESSNebraska 
for enrollment. 
 
Month/Quarter Percentage 
July 2013 62.90% 
August 2013 63.29% 
September 2013 63.62% 
July - September 2013 Quarter 63.27% 
 
 
 
Section 6: Average calls wait time for call center response. The average 
calls wait time from the time when the call is transferred to the Customer 
Service Center to the time when the worker answers the call. 
 
Month/Quarter Average Wait Time 
July 2013 28:02 
August 2013 31:00 
September 2013 24:53 
July - September 2013 Quarter 27:59 



 
 

 
 
 
Section 7: Number of client call terminations (client hang ups) that occur 
prior to speaking with a staff member and the average length of time 
starting from the time when the call is transferred to the Customer Service 
Center to the time when the caller terminates the call. 
 

Month/Quarter Number of Abandons Average Abandon 
Delay 

July 2013 29,947 19:08 

August 2013 28,702 20:51 
September 2013 23,083 17:44 
July - September 2013 
Quarter 

81,732 19:15 

 

 
 
The goal is to have a 10% abandonment rate or less. 
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Number of Case Closures by Program 
  July – September 2013 

 
  

Program Number Reason for Closure 

Aid to Aged Blind 
and Disabled 

 

 133 Application Withdrawn 

 244 Applying For/Receiving Other Assistance 

 47 Case Review Not Completed 

   11 Child Support Enforcement (AABD) 

 124 Client Request 

 171 Death of Participant 

 112 Failed Living Arrangement 

 259 Failed to Appear for Interview/Appointment 

 335 Failed to Provide Information 

 811 In Another Case 

 2,031 Income Exceeds Standards 

 14 Ineligible Alien 

 121 Not Considered a Resident of NE 

 557 Not Disabled Or Blind 

 342 Other 

 1 Potential Income – Categorical Assistance Benefits 

 491 Resources Exceed Limits 

 229 System Generated 

 241 Unable to Locate or Moved 

Total 6,274 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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Program Number Reason for Closure 
Aid to Dependent 
Children 

 

 949 Application Withdrawn 

 170 Applying for/Receiving Other Assistance 

 113 Case Review Not Completed 

 13 Child Support Enforcement 

 205 Child Support Greater Than Need 

 1,187 Client Request 

 4 Closed Program Case 

 9 Convicted Drug Felon (ADC) 

 5 Death of Participant 

 613 Eligibility Requirements Not Met 

 3 Employment First 

 277 Employment First #1 

 133 Employment First #2 

 144 Employment First #3 

 248 Failed Dependent Child 

 1 Failed Eligibility Requirements 

 162 Failed Living Arrangement 

 20 Failed Specified Relative 

 794 Failed To Appear for Interview/Appointment 

 6 Failed To Furnish Citizenship Documentation 

 753 Failed to Provide Information 

 557 In Another case 

 1,010 Income Exceeds Standards 

 1,849 Increased Earnings of an Adult 

 121 Ineligible Alien 

 149 Ineligible Immigrant 

 4 Intentional Program Violation ADC #1 

 808 Non-Cooperation with Employment First 

 54 Not Considered a Resident of NE 

 343 Other 

 24 Previously Closed 

 73 Resources Exceed Limits 

 514 Sanctioned 

 250 System Generated 

 555 TMA Eligibility Ended 

 91 Time Limit Has Expired 

 175 Unable to Locate or Moved 

 3 Voluntary Quit Employment 

Total 12,389 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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Program Number Reason for Closure 
Child Care 35 Adoption Finalized 

 394 Application Withdrawn  

 374 Case Review Not Completed 

 5 Child Care Fee Not Paid 

 8 Child Care Provider Not Approved 

 262 Child Doesn’t Meet Eligibility for Age 

 95 Child Support Enforcement 

 504 Client Request 

 18 Court Terminated 

 93 Custodial Parent Not Cooperating with CSE 

 16 Custody Returned to Parent 

 1 Death of Participant 

 667 Eligibility Requirements Not Met 

 167 Failed Living Arrangement 

 672 Failed to Appear for Interview/Appointment 

 7 Failed to Furnish Citizenship Documentation 

 1,526 Failed to Provide Information 

 4 Guardianship Established 

 276 In Another Case 

 1,519 Income Exceeds Standards 

 57 Ineligible Alien 

 3 Intentional Program Violation CC #1 

 70 Not Considered a Resident of NE 

 58 Not a Household Member 

 290 Other 

 110 Reason For Care Does Not Meet Program Guidelines 

 83 Resources Exceed Limits 

 155 Sanctioned 

 598 Services No Longer Required 

 993 Services Not Requested or Needed 

 263 System Generated 

 2 TCC Eligibility Ended 

 131 Unable to Locate or Moved 

Total 9,459 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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Program Number Reason for Closure 

Supplemental 
Nutrition Assistance 
Program (SNAP) 

 

 249 Application Withdrawn 

 584 Applying For/Receiving Other Assistance 

 2,560 Certification Period Ended 

 661 Client Request 

 159 Closed Program Case 

 127 Convicted Drug Felon (SNAP) 

 214 Death of Participant 

 72 Does Not Meet Program Definition of a Household 

 1,550 Failed Living Arrangement 

 2,997 Failed to Appear for Interview/Appointment 

 5,761 Failed to Provide Information 

 3 Fleeing Felon 

 2 Identity Not Verified 

 931 In Another Case 

 6,407 Income Exceeds Standards 

 304 Ineligible ABAWD (SNAP) 

 146 Ineligible Alien 

 23 Ineligible Immigrant 

 361 Ineligible Student 

 22 Intentional Program Violation SNAP #1 

 1 Intentional Program Violation SNAP #2 

 2,707 Interim Report Not Received 

 162 Maintains Separate Residence 

 2 Misrepresenting Identity or Residency Conviction 

 89 Non-Eligible Household Member 

 320 Not Considered a Resident of NE 

 756 Other 

 23 Public Institution Resident 

 24 Quality Control 

 1 Reinstatement 

 23 Resources Exceed Limits 

 88 Sanctioned 

 298 System Generated 

 4 Trafficking Disqualification (SNAP) 

 6 Tribal Commodity Program Participation 

 1,133 Unable to Locate or Moved 

 55 Work Requirement Disqualification #1 (SNAP) 

 13 Work Requirement Disqualification #2 (SNAP) 

 7 Work Requirement Disqualification #3 (SNAP) 

Total 28,845 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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Program 
 

Number Reason for Closure 

Medicaid  

 1 ADC Closed 

 3 All Authorized Benefits Have Been Received 

 186 Application Withdrawn 

 630 Applying For/Receiving Other Assistance 

 4,258 Case Review Not Completed 

 69 Child Support Enforcement 

 767 Client Request 

 5 Closed Program Case 

 1,389 Closed Retro Month 

 861 Death of Participant 

 1,189 Does Not Meet Age Requirement 

 27 Eligibility Period Ended 

 2,031 Eligibility Requirements Not Met 

 266 Failed Dependent Child 

 515 Failed Deprivation 

 1 Failed Eligibility Requirements 

 663 Failed Living Arrangement 

 829 Failed to Appear for interview/Appointment 

 28 Failed to Furnish Citizenship Documentation 

 5,107 Failed to Provide Information 

 4,379 In Another Case 

 2 Incarceration 

 101 Income Exceeds Standards 

 281 Ineligible Alien 

 2 Ineligible Immigrant 

 2 No Eligible Participants 

 320 Not Considered a Resident of NE 

 445 Not Disabled Or Blind 

 877 Other 

 2 Previously Closed 

 1 Quality Control 

 4 Reason for Care Does Not Meet Program Guidelines 

 582 Resources Exceed Limits 

 1 Sanctioned 

 1,460 Share of Cost Exceeds Need 

 32 Spenddown 

 11 Spousal Impoverishment assessment 

 732 System Generated 

 65 TMA Eligibility Ended 

 11 Transfer / Deprivation of Resources After 2/8/2006 

 890 Unable to Locate or Moved 

Total 29,025 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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Program Number Reason for Closure 
Social Services 
Aged and Disabled 
 (Title XX) 

 

 3 ADC Closed 

 6 All Authorized Benefits Have Been Received 

 103 Application Withdrawn 

 277 Case Review Not Completed 

 1 Child Care Fee Not Paid 

 166 Client Request 

 77 Death of Participant 

 7 Does Not Meet Age Requirement 

 11 Eligibility Period Ended 

 289 Eligibility Requirements Not Met 

 142 Failed Living Arrangement 

 124 Failure to Appear for Interview Appointment 

 64 Failed to Provide Information 

 7 Family Will Accept Outside Agency Intervention 

 3 Goals Achieved Through Successful Plans 

 151 In Another Case 

 2 Incarceration 

 324 Income Exceeds Standards 

 3 No Eligible Participants 

 26 Not Disabled Or Blind 

 176 Other 

 13 Reason for Care Does Not Meet Program 
Guidelines 

 1 Resources Adequate To Meet Emergency Need 

 7 Resources Exceed Limits 

 254 Services No Longer Required 

 70 Unable to Locate or Moved 

Total 2,307 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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